This is to certify that
The IT Service Management System of

FALCON INFO SOLUTIONS
PRIVATE LIMITED

E-13, DIYA PARK, HANUVANTKHEDA, LADPURA, KOTA,
RAJASTHAN-324001, INDIA

has been independently assessed by VORAK and is compliant with the
requirement of:

ISO/IEC 20000-1:2018

73
For the ll‘win scope of activities:

IT HARDWARE & SOFTWQRE Ulﬂ)LY AND SERVICES, GIS
SERVICES, DRONE SUPPLY AND DRONE MAPPING
SERVICES, BIM SERVICES, MANPOWER DEPLOYMENT
SERVICES, TRAINING AND SKILL DEVELOPMENT.

Certificate Number: 707212241
Initial Registration Date: 05/03/2025

Date of Certification: 05/03/2025 15T Surveillance Audit Due: 04/03/2026
Certificate Expiry: 04/03/2028 2ND Surveillance Audit Due: 04/03/2027
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